
HOW TO MAKE PAYMENTS BY PERMIT LOOKUP ONLINE 

Permit and Planning Project Look up  

https://permitlookup.cityoforlando.net/WebPermits/ 

Type in Business Tax # and/or Certificate of Use # in the Permit Number field and click Search 

 

Enter payment information and Select Pay Now at the bottom of screen 

 

Payment Confirmation - You may print or email the receipt 

 

 

Repeat Process to pay for other Business Tax Receipts (BUS#) or Certificate of Use Receipts (COU#) 

https://permitlookup.cityoforlando.net/WebPermits/


How to Make Payment on Digital Portal 
   

Please follow the steps below to make payment Digital City Hall portal:   
digital.cityoforlando.net/ 

 
Sign In or Use Sign in Anonymously option 

 

 
 

 
If you select Sign in Anonymously (you will need your Bus/COU#) 
 
1.Select BUS Number under “Lookup Business Tax Receipts” 

 
 
 
 
 
 
 

https://digital.cityoforlando.net/


2.Type in BUS/COU Number in the box next to Application # and click Search button 

 
 
3. Click on Fees under “Actions” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4.Add unpaid fees to cart click on “Add all to Cart” at the bottom of the page next to Check Out 

 

 
 
 
 
 
 
 
 
 
 



5.If you have a Certificate of Use (COU number) please refer to page 1of the invoice for your (COU 
number) and follow steps 2 thru 3 above. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Add unpaid fees to cart click on “Add to Cart”  

 
 
 
7.Once all items have been added to the cart, click “Check Out 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
8.Click Confirm  

 
 
9.Click “blue pay now button” 

 
 
 
 
 
 
 
 
 



10. Add payment information  

 
 
11. Authorize payment 

 
 
 
 
 
 
 



12.A payment confirmation screen will display  

 
 
 
 
Your payment has been submitted to the City of Orlando. 
 
Your Business Tax Receipt and Certificate of Use will be mailed to you. 
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