HOW TO MAKE PAYMENTS BY PERMIT LOOKUP ONLINE
Permit and Planning Project Look up

https://permitlookup.cityoforlando.net/WebPermits/

Type in Business Tax # and/or Certificate of Use # in the Permit Number field and click Search

CITY OF
ﬂi\ ORLANDO

Permit and Planning Project Lookup

This permit and planning project lookup tool allows you to pay fees, view If you don't know your permit number, you can search using the project
and schedule inspections, and review plan status. name, parcel number, or permit address.

Permit Number: Project Name:

Example: BLD2017-00434

Parcel Number:
Searchby: @ Permit O Parcel
Street Number: :
Direction: E
Street Name: :
Street Type: ™
Post Direction: E

nnnnnnnnn

Enter payment information and Select Pay Now at the bottom of screen

Fee Payment

Permit Number: BUS-1066615
Project: DP EMAIL TEST CASE 1
Address: 400 S ORANGE AVE ORLANDO FL
Description: DP EMAIL TEST CASE 1
Application Status: Open

Related Permits

Fees Due: $115 26

Payment Methad: ]| Personal Check || Business Check

Name on Card; |
Card Number:

Expiration Date: ;| |

Security Code:

Zip Code:

Total Balance: $115.26

By clicking the Pay Now button you agree to transfer the above payment amount in full from the selected credit card account.

Payment Confirmation - You may print or email the receipt

CITY OF

a3 ORLANDO
VIEW INSPECTIONS SCHEDULE INSPECTION PAY FEES PLAN REVIEW NEW SEARCH

Payment Result

Permit Number: BUS-1057282
Project: DP TEST CASE 06/09
Address: 400 S ORANGE AVE ORLANDO FL
Description: DP TEST CASE 06/09
Application Status: Open

Thank you for your payment. Please save or print this page for your records.

Date: 07/31/2003:07 PM
Amount: $1,948.83
Cardholder Name: Winter Rain
Card Number: 4* 1111
Transaction Number: 007717-04
Authorization Code: 0RB197

PRINT EMAIL RECEIPT

Selectron

Repeat Process to pay for other Business Tax Receipts (BUS#) or Certificate of Use Receipts (COU#)


https://permitlookup.cityoforlando.net/WebPermits/

How to Make Payment on Digital Portal

Please follow the steps below to make payment Digital City Hall portal:
digital.cityoforlando.net/

Sign In or Use Sign in Anonymously option

1‘ CITY OF

£z ORLANDO

DIGITAL CITY HALL

If you have an online account, enter your user name and password then click "Sign In’ U N .
If you have an online account, but can't remember your passwaord click here ser ame.\:l
If you are new to the system click here Password: \:I

O Remember me on this computer

Forgot my password

First time here?

Contact Us © Copyright 2020. Infor. All rights reserved |

If you select Sign in Anonymously (you will need your Bus/COU#)

1.Select BUS Number under “Lookup Business Tax Receipts”
CITY OF

a3 ORLANDO

DIGITAL CITY HALL

™ 0 ilemsin MyCart $0.00

City Of Orlando N —
Welcome to CDR Online LookUp Application

Portal Home
Welcome to Digital City Hall online lookup applications. Here you may choose to view application information by searching

Lookup Business Tax with a application number, applicant name, address or parcel ID.
Receipt

BUS Number

. Lookup Business Tax Receipts

Applicant

Address ﬁ Search for Business Tax Receipts by number, applicant name, or address
Lookup Plot Applications BUS Number

PLOT Mumber Applicant

Applicant Address

Address

Lookup PLOT Permits

ﬁ Search for Greenwood PLOT applications by number, applicant name, or address

PLOT Number
Applicant

Address



https://digital.cityoforlando.net/

2. Type in BUS/COU Number in the box next to Application # and click Search button

CITY OF
faxx ORLANDO

DIGITAL CITY HALL

City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel

Portal H
orlalHome From the search result, you can view application details

Lookup Business Tax

Receipt Application # Search Applicant Search Address Search
BUS Number To search for an application:
Applicant Enter the Application Number including the prefix (e.g BUS-12345, MPL2017-12345).
Address Click "Search’

Lookup Plot Applications Application #:* |:I
PLOT Number

Applicant

Address

Contact Us

3. Click on Fees under “Actions’

CITY OF
=\ ORLANDO

DIGITAL CITY HALL

City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel

Portal Home
From the search result. you can view application details

Lookup Business Tax

Receipt Application # Search Applicant Search Address Search Lookup Result
P
—— BUS-0000275 Business Tax Receipt 2111 E MICHIGAN ST Summary, | Fees
Address ORLANDO FL

Lookup Plot Applications
PLOT Mumber
pplicant

A
A

ddress

Contact Us © Copyright 2020. Infor. All rights reserved.



4.Add unpaid fees to cart click on “Add all to Cart” at the bottom of the page next to Check Out

CITY OF
=\ ORLANDO

DIGITAL CITY HALL

City Of Orlando Application Lookup

Portal Home Here you may choose to search for application by application number, applicant, address, or parcel.
- From the search result, you can view application details

Lookup Business Tax
Receipt

BUS Number

Applicant Desoripion ______________[Tetl __UnPaid _[Status _|PaidDaie _JActons |
.
R

Summary Fees - 42 Reviews

Address Late Declaration Penalty $27.56 $27.56 Unpaid Add to Cart
Lookup Plot Applications Business Tax Receipt $110.26 $110.26 Unpaid Add to Cart

PLOT Number Administration Fee $5.00 $5.00 Unpaid Add to Cart
Applicant Prior Year Penalty $96.43 $0.00 Paid
Address Prior Year License Tax $423.75 $0.00 Paid

Operating w/o License Penalty $32.81 $0.00 Paid 8/9/2004

Late Payment Penalty-OCT $11.03 $0.00 Paid 12/10/2014

Late Payment Penalty-NOV $5.51 $0.00 Paid 12/10/2014

Late Payment Penalty-DEC $5.51 $0.00 Paid 1211012014

Late Declaration Penalty $27.57 $0.00 Paid 9/26/2006

Contact Us

CITY OF
A Yo >{W.\\[s]e]

DIGITAL CITY HALL

City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel

Portal H
= ome From the search result, you can view application details

Lookup Business Tax
Receipt

BUS Number

soplicant _@ s

Summary Fees - 42 Reviews

Address Late Declaration Penalty $27 56 Unpaid In the Cart
Lookup Plot Applications Business Tax Receipt $110.26 $110.26 Unpaid In the Cart

PLOT Number Administration Fes $5.00 $5.00 Unpaid In the Cart
Applicant Prior Year Penalty $98.43 $0.00 Paid
Address Prior Year License Tax 542375 $0.00 Paid

Operating w/o License Penalty $32.81 $0.00 Paid 8/9/2004

Late Payment Penalty-OCT $11.03 $0.00 Paid 12110/2014

Late Payment Penalty-NOV $5.51 $0.00 Paid 12/10/2014

Late Payment Penalty-DEC $551 $0.00 Paid 12/10/2014

Late Declaration Penalty $27.57 $0.00 Paid 9/26/2006

Contact Us © Copyright 2020_ Infor. All rights reserved |



5.1f you have a Certificate of Use (COU number) please refer to page 1of the invoice for your (COU
number) and follow steps 2 thru 3 above.

CITY OF

£z ORLANDO

DIGITAL CITY HALL

3 itlemsin M $142.82

City Of Orlando Application Lookup
Portal Home Here you may choose to search for application by application number, applicant, address, or parcel
- From the search result, you can view application details.

Lookup Business Tax

Receipt Application # Search Applicant Search Address Search
BUS Number To search for an application:
Applicant Enter the Application Number including the prefix (e.g BUS-12345, MPL2017-12345).
Address Click "Search’

Lookup Plot Applications Application #° [COU-101934

BLOT Number
Applicant

Address

Contact Us g ight 2020. Infor. All rights rese:

CITY OF

£zxx ORLANDO

DIGITALCITY HALL

items in $142.82
City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel.

Portal Home
From the search result, you can view application details.

Lookup Business Tax

Receipt Application # Search Applicant Search Address Search Lookup Result
P
Applicant COU-1019349 Certificate of Use 2111 E MICHIGAN ST Summary | Fees
Address ORLANDO FL

Lookup Plot Applications
PLOT Number

Contact Us © Copyright 2020. Infor. All rights reserved.



6. Add unpaid fees to cart click on “Add to Cart”

CITY OF

fax ORLANDO

DIGITAL CITY HALL

3 ftemsin M

City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel.

Portal Home - . ]
From the search result, you can view application details.

Lookup Business Tax
Receipt
BUS Number

Certificate of Use Admin Fee $15.00 $15.00 Unpaid Add to Cart

Summary Fee Reviews

Address

Lookup Plot Applications
PLOT Mumber
pplicant

A
A

ddress

Contact Us © Copyright 2020. Infor. All rights reserved.

7.0nce all items have been added to the cart, click “Check Out

CITY OF

a2 ORLANDO

DIGITAL CITY HALL

4 itemsin My

City Of Orlando Application Lookup

Here you may choose to search for application by application number, applicant, address, or parcel.

Portal Home - P
From the search result, you can view application details.

Lookup Business Tax
Receipt
BUS Number

Address Certificate of Use Admin Fee $15.00 $15.00 Unpaid In the Cart

Summary Fee Reviews

Lookup Plot Applications
PLOT Mumber

Applicant

Address

Contact Us © Copyright 2020. Infor. All rights reserved.



8.Click Confirm

CITY OF
fax ORLANDO

DIGITAL CITY HALL

City Of Orlando Pay Fees

Review the selected application(s) to be paid and the amount due
Click on "Confirm” to proceed with payment.

Lookup Business Tax Otherwise, click "Cancel” to exit.

Receipt
— -weee ]
pplican: - Item Description m

ddress [ BUS-0000275 - Business Tax Receipt $27.56
L 2111 E MICHIGAN ST
Lookup Plot Applications ORLANDO FL

PLOT Number Late Declaration Penalty

pplicant [ BUS-0000275 - Business Tax Receipt $110.26
2111 E MICHIGAN ST

ORLANDO FL

Business Tax Receipt

(] BUS-0000275 - Business Tax Receipt $5.00
2111 E MICHIGAN ST
ORLANDO FL
Administration Fee

(] COU-1019349 - Certificate of Use $15.00
2111 E MICHIGAN ST ORLANDO FL
Certificate of Use Admin Fee

Subtotal: $157.82

Portal Home

A
A

A
Address

Contact Us © Copyright 2020. Infor. All rights reserved.

9.Click “blue pay now button”

CITY OF
m ORLANDO

DIGITAL CITY HALL

City Of Orlando Total Amount: §157.82

Portal Home

My Account Payments on Dynamic Portal are handled by Forte. Click the "Pay Now" button below to continue the process
Maodify Account
Metifications

Pay Fees Payments through Digital City Hall are processed by Forte.

Business Tax Receipt Fees

My Use Fees

Contact Us



10. Add payment information

City of Orlando, FL 0
Payment Method 8 4]

MO M0
Billing Information United States of America™

City --State— -

Phone number

* required

11. Authorize payment

Payment Information Edit

Test Customer
Visa Credit Card - 1111

Exp. 12/2021

VisA

Amount Summary

Amount: $157.82




12.A payment confirmation screen will display

CITY OF

£ax ORLANDO

DIGITAL CITY HALL
E 0 itemsin My Cart

City Of Orlando Payment Confirmation

Portal H
rofial fome You paid for the following City of Orlando application(s):
Lookup Business Tax BUS-0000275 - Late Declaration
Receipt Penalty
BUS-0000275 - Business Tax Receipt
BUS Numb
e BUS-0000275 - Administration Fee
Applicant COU-1019349 - Cerlificate of Use
Address Admin Fee
Lookup Plot Applications Paymelnt 'Il'ranlrl,acnon Number: 22804
Authorization #: 5DC429
PLOT Number Your credit card has been charged: $157.82
Applicant

Piease keep this information as verification of payment.
Address Important: If you do not recieve a confirmation email within a few minutes, your payment may not have been
applied successfully. If this occurs, please visit cityoforlando.net/digitalcityhall for contact information.

"= Printer-friendly version

Contact Us © Copyright 2020_ Infor. All rights reserved.

Your payment has been submitted to the City of Orlando.

Your Business Tax Receipt and Certificate of Use will be mailed to you.
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