2 CITYOF Building Energy and Water Efficiency Strategy
» ORLANDO (BEWES) Compliance Guide

The Building Energy and Water Efficiency Strategy (BEWES) is intended to make the City of Orlando more environmentally
friendly while improving the quality of life for city residents. This ordinance requires large buildings in the city to track and
benchmark their energy consumption via the online tool, ENERGY STAR Portfolio Manager, and report this data to the City
annually.

Building benchmarking, the act of measuring and tracking performance metrics, enables better decision-making through
building performance data. Benchmarking programs create standardized metrics to measure the energy and water
efficiency between similar buildings, just as miles-per-gallon (MPG) is used to compare efficiency between cars. This helps
building owners gauge performance relative to others in the marketplace and allows the City to help local commercial and
multifamily property owners to drive efficiency in building operations, save money for businesses and residents, and foster
a cleaner and healthier environment.

Some benefits of benchmarking include:
e  Building owners and managers can lower their operational costs.
e Buyers and tenants are able to make better-informed decisions about the buildings they live and work in.
e Policymakers can create more efficient fiscal policies and track progress of achieving sustainability goals.

BEWES Compliance Checklist:
1. Determine if you need to comply.
Add a property and input property details.
Enter your utility usage information.
Run the data quality checker.
Report to the City of Orlando.
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To learn more about the policy and review additional compliance resources, please visit our website orlando.gov/BuildingEfficiency.
This document is best used in PDF format to zoom into photos and access links and additional documents.
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1. Determine if you need to comply.

Begin by determining whether your building(s) must comply.

Commercial or multifamily buildings above 50,000 square feet are required to have whole-building energy use tracked and
reported annually. This information must be provided to the City each year to be made transparent to the real estate
market via an annual report and transparency map.

Covered Buildings List with Orlando Building IDs

Exemption Form

Once you have determined that your building is required to comply using the above links, identify a
benchmarking leader within your organization Share the benchmarking leader’s contact information with the
City of Orlando by completing the contact form, which can be found online.

Building Energy & Water Efficiency
Strategy

BEWES Help Desk

= Email: buildingefficiency@orlando.gov
= Phone: 407.246.2534
= Frequently Asked Questions

Submit Your Usage Data

Have you completed all the necessary steps
to benchmark your building and are ready
to submit your data?

I More than 30 percent of building energy is wasted due to inefficiencies and outdated technologies. = Confirm point of contact —
= % Current building list with IDs *-5% 52®

= Send benchmark submission
Notice = ‘i Benchmarking Exemption Form
(PDF. 1508)

2. Add a property and input property details.

EPA’s ENERGY STAR Portfolio Manager (ESPM) tool helps measure and track the energy and water use, waste
and materials, and greenhouse gas emissions of buildings, all in a secure, online environment. You can use the
results to identify underperforming buildings, set investment priorities, verify efficiency improvements, and
receive EPA recognition for superior energy performance.

Create an Energy Star Portfolio Manager account and property profile(s).

To create your ESPM account, you will need to create a username and password, input basic information
about your property, and provide your contact information. Once you have verified your account, select the
“Add a property” button on your dashboard.

Portfolio Manager's Quick Start Guide

How do | determine my occupancy?
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To set up a property, you'll need

Information such as gross floor area and

operating hours.

fat kind of property yo
e focus on whole bullg
arking, you want to seleci
proferty type that best reflects th
activity in the majority of your buil

Gross Floor Area

The Gross Floor Area (GFA) is the total “property”

square footage, and a “property” can be a:

« Single building

« Campus of buildings

« Part of a building (such as a single tenant
space).

Depending on which above type you have, your
exact GFA is determined differently:

Your Property's Construction Status

Is your property already bulit or are you entering this property as a construction project that has not
yet been completed?

® Existing: My property is bullt, occupled and/or being used. | will be using Portfolio Manager to
track energy/water consumption and, perhaps, pursue recognition.
Design Project: My property Is in the conceptual design phase (pre-construction); | will be
using Portfolio Manager to evaluate the energy efficiency of the design project.
) Test Property: This is not a real property. | am entering It to test features, or for other
purposes such as training.

Get Started!

Don't worry if you have other ten:
different business types, just selg
main activity,

1. “Single buildil

"and of
(Click to view the full

bu:ldmgs mea;ure
term in the glossary)

Remember to click "Existing" Property when

creating the property profile.

If you are confused on any words highlighted in blue, hover over to see the definition.

Enter property uses and details into profile(s).

When creating a property profile, you will be asked to report certain information. All properties are required
to have property type, property name, property address, year built, gross floor area, occupancy level, number
of buildings on property, and 12 consecutive months of energy consumption data entered. Depending on the
property type, additional information may be required.

U.S. Property Types, Definitions, and Use Details

Portfolio\nager

Portfolio Manager has more than 80 Property Types to choose from. Property types are noted where they are eligible to receive a 1-100 ENERGY
STAR Score in the U.S. Use Details required to receive an ENERGY STAR score are notated below, all other Use Details are optional

May 2021

This document is a helpful
resource that lists over 80 property
types, their description, and the
type of information you will have

Use Details (Optional Use Details do NOT affect

Property Type Property Definition

any metrics)

Adult Education refers to buildings uud primariy for providng adult students with contining Gross Floor Area

education, workforce outside of the college or university > . "
Adul Education Seting.Gross Focr Ara haud ncudea sace wihnhe dngs) o asrooms. | ek pertngtous to report in Portfolio Manager.
administrative space, conference rooms, kitchens used by staff, lobbies, csfeterias, auditoriums,
stairways, atriums, elevator shafts, and storage areas. Number of Computers
ENERGY STAR e

& == Portfoliollanager*

Portfolio Manager: What data is required to benchmark your property? . .
Tip: use these resources early in the

You €30 benchmiark AMOR FTY fypC of FIopeTy In Porioio Manages The INGTaton I2ouree varcs 0Epenang on the pe of propery ang whemer or hot #¢

Propery = clgbie for 3n ENERGY 5743 Score

benchmarking process to save time.

Whal Melrics Are Available?

Pick your country and property type %o get started.

Gountry

Unkec Sates

ProgenyTige: *

zre uso tpe I
e us
fing 5 your

Data Collected for All Properties

o bilsionPhysizd Th « Property Name
JitstonPeicd Treazy 3
| Fosdontal Gare Faciby Pwuem Aouren
Senior Liring Corrmnzy 2
Urgent CarsCnoiOther O.spatient
jingReztental

Loag
Follow Us [ g%ras

o Number of Bulidings
o 12 conseautive months of energy dets

Additional Data Collected for Hotel
The following INformation is required o got an ENERGY STAR score (If asgibie):

If you already know the property - arom Pl
type, this link has a drop-down - Gookna
menu that will provide a list of
relevant data that will need to be
collected for benchmarking.

» Aroa

an Be Cox

The foliowing Information is optional and not used 10 caiculate @ score; it may inform future analysis
and score revisions by EPA and/or may help you manage and Compane your properties:

oor Ares Use

d tor Food Preparation
» od P
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Enter your Orlando Building ID

Standard I1Ds

Standard IDs are typically usad in data collection, including by most state and local governments with
benchmarking laws. If your property is covered by a benchmarking law, you probably need fo fill this in. See this
EAQ if you need help finding your Standard ID.

Standard ID(s):

S — - | Remember to insert the Building ID under
LEED Canada Project 1D S Adlacois
| LEED US Project ID
| Longmeont CO Energy Benchmarking Building ID
Los Angeles Building 1D
Da Los Angelas County 1D
Minneapolis Building 1D
) Minneapalis Property 1D (PID)
MN Efficient Buildings Collaborative ID
{ Montgomery County, MD Building 1D (MBID)
i Maniréal - Disclosure Building |
NYC Borough, Black and Lot (BBL) ~ )
| NYC Building Identification Number (BIN) Continue JEEIEE
NYC PACE 1D
Ontario EWRB 1D
Philadelphia Building 10
Pittsburgh Building Benchmarking 1D
Portland, ME Building 1D
Partland, OR Building 1D

Standard IDs. Scroll to select ‘Orlando
Building ID’ from the drop-down menu.

Note: The Orlando Building ID and Energy Star Property ID are not the same. If you do not know your Orlando Building ID, please refer to the
Covered Buildings List or contact us.

Ensure that the property use details entered are accurate; correct default or temporary values.

W Building Use . Edit Name

Bank Branch refers to a commercial banking outlet that offers banking services 1o walk-in customers

o ”
Gross Floor Area should include all space within the building(s), including banking areas, vaults, lobbies, atriums, kitchens used by staff, restrooms, conference If yo u h ave se I e Cted t h e U se a Defa u It an d/o r
rooms, storage areas, staiways, and clevator shafts

S “Temporary Value” checkboxes, do not forget to
input the correct values before submitting to

Temporary
Property Use Detail Value Current As Of 2 . . .
e ensure accuracy. Refer to page 7 in this guide for
A Gross FoorAree e — a8 o . . N -
_ . information on where to fix this before submitting.

X Wookiy Operaing Hours [Tz B
i Number of Workers on Main Shift Use a default @
e Humber of Computers [T

Percent That Can Be Heated 50%ormore Use a defautt @
# Percent That Can Be Cooled 750 % or more - Use a default @

¥ This Use Detail is used to calculate the 1-100 ENERGY STAR Score.

3. Enter your utility usage information.

Gather monthly whole-building energy and water* data for the past year, from January 1st to

December 31st and include all fuel types.

*Note: It is strongly recommended that building water use is also benchmarked, in addition to electricity and natural gas use; however, water
benchmarking is not required for compliance.

You can collect the energy consumption independently via your utility bills, or request whole-building energy
consumption data from Duke Energy or OUC through their data aggregation services. This service is especially
helpful if your building has multiple energy meters.

Utility Service Providers
OUC: commercialsves@ouc.com or 407.423.9018

Duke Energy: billhistory@duke-energy.com or 800.700.8744
TECO: mybusinessaccount@tecoenergy.com or 866.832.6249
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Enter energy use data for all fuel types.

To add energy consumption to ESPM, go to the energy tab.
1. Click the blue link that says “Add a Meter”

Summary De't:lller Waste & Materials Goals Design

Meter Summary Meters - Used to Compute Metrics (0) Add A Meter

0 Energy Meters Total View as a Diagram
In order to receive metrics for your

property, you must provide meters. You

have not entered any meters yet.

Add A Meter _' There are currently no energy meters entered for this property/building. In order to frack

energy usage and receive energy metrics, you must provide an energy meter. Enter . .
Current Energy Date information about your energy meters to begin fracking energy usage. After entering the How to Get UtIIItV Data Into POrthIIO Manager
Not Available meter, you will need to choose to include it in your metrics

Enter Your Bills For a step-by-step guide to entering meter data, see How to get Utility Data into Portfolio
Manager

2. Select the type of meter you have and then input the relevant information. Select “Get Started”.

a. The most common type is Electric, but you can also benchmark Natural Gas, Propane, & more.
3. Select all relevant (active) meters. Insert needed information. Click “Create Meter”.
4. Insert data from bills. Select “Click To Add An Entry”.

W Electric Grid Meter

1 Energy Meter for Movie Theater (click table to edit)

Uy . Green
Start Date End Date KWh (thousand Watt-  Total Cost () Estimation | oW | Demand (KW) Demand Cast {8)
. Name Type Other Units Date Meter In Date Meter Enteras Custom Met hours)
|| Type becams Active Usa?  becams Inactive  Delivery? 101 Name. I — PR 2= = -
Eleciric Grid Meter  Electric - Grid
O | szo21 arzo21 1,350 1
3 0 | 4rszoze Eur 1,330 0 =]
O | s7z021 60120 1,350 () [u]
O | ez021 Trz021 1370 1
) | im0zt a2t 1,360 D [u]
O | &172021 2021 1,380 o (=}
Create Meters =t
O | 1ovzoet 1201 1,330 0 =]
. 0| 1202t 12rzo21 1340 o o
Custom Meter ID # Name is the name
of the meter(s) for the building. ML & : i

Make sure that you enter the start e
and end dates in MM/DD/YYYY pioBl data n Bull ferins meter

[ Ghoose File Mo file chosen

You cannot insert billing information from before the meter was active. (ex., the meter became active on the
15t of January, but the first billing cycle begins December 31%).

When inputting meter values, the date it became “active” is when the meter was read for usage. It does not
necessarily mean that you must put the date that the meter was installed, or the building was built. The date it
became “inactive” is the day that the energy usage for the last month was last recorded, if applicable.

The start and end dates correspond to the billing cycle. You need to have at least 12 months (from January 1°
to December 31%) of data to submit for each year. Most billing cycles do not align with the start and end of
every month, so you may need to fill in gaps by including data from the prior December or following January.
This is essential to compute energy efficiency metrics. Refer to the following image for an example.

Note: if you are using whole-building aggregated data from your utility provider, your start and end dates can be the 1° through the end date of
each month.
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To view all monthly entries, click the box next to
“Display Year(s)” and select “Show All Years”.

If the consumption from December 2019 was

not entered, there would be data missing from Start Date End Bate
01/01/2020 to 01/05/2020 This is how you can 0O | rzerzo1e 1812020
resolve alerts pertaining to data gaps. N I

= Basic Meter Information [

Marme:
Mcter 10:

Type:
If you need to correct a mistake and/or update Uris:

the meter information, go to the energy tab,

Date Meter became Active:

scroll down to find the meter in question, then
select the meter’s name. Click the “Basic Meter
Information” drop- down menu to edit.

Date Meter becarme Inactive:

I this an Aggregate Meter?:

Custom Meter 1Ds

* Elsetric Grig Meter

+ Basic Meter Information (***click on the arrow to the left to expand this section)

Display Year(s): = 2020

Show All Years
Usage Total Cost f i
KWh (thousand Wart-hours) | {$) tior 2018 Updat

2019
112021

ticerun

16,160 O

Hiz021

14,40 o = practicerun

12692736

Elecinic - Grid Heed wclanye?

“ TR (lhoussnd Walt-ours) -
= [0D2021 7]
Siill In Use
-]
@ Na
1 Yes
None A Aredher Custam Meters 10

After adding the monthly entries to your meter, you must select the meter(s) that will be used to configure
the building’s metrics. Under the Energy tab, scroll to the “Meters - Used to Compute Metrics” and click

“Change Meter Selections”.

Summary Energy Meters
Select all meters to be included in your metrics. (Hint: Most meters should be included unless they are sub-
1 melers.)
Name
Meters representing the 2 Meter D Type

[ How to select meters to be included in metrics ]

total enargy cansumption
for Movie Theater (a single Elactric Grid Meler | g0 oyic _ Grig
Buiing). 126027361

Total of 1 meter(s). Tell us what this represents:

* @ These meter(s) account for the total energy consumption for Movie Theater (a single building).

O These meter(s) do not account for the tolal energy consumption for Movie Theater (a single
building).

n About Sub-meters

If you have sub-meters to measure
energy or water consumption far a
specific purpose, and you also have
a master meter (which measures
total consumption), counting both of
those meters would double count
your consumption and skew your
metrics (e.q., ariificially increase
your Site Energy Use Inensity).
Lean More about configuring

Apply Selections et

Summary Details

From there, select the relevant meter(s) and
whether they account for the total energy
consumption for the building.

Energ(Dﬁste & Materials Goals Design

Note: Adding water meter information is
relatively the same as adding an energy
meter. While it is not required for
compliance, we strongly encourage it as
it provides more insight to your building’s
resource consumption and efficiency.

Water Use Intensity (All Water

Sources) (gal/ft?)

Current WUI: N/A

Baseline WUI: N/A

Water Meters - Used to Compute Metrics (0)
. View as a Diagram

Add A Meter

_l In order to receive water metrics for your property, you must provide water meters. You

have not entered any meters yet. After entering the meter, you will need to associate it to
receive metrics.

City of Orlando - Mayor’s Office of Sustainability and Resilience - 400 South Orange Avenue - Orlando, FL 32801
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4. Run the data quality checker.

Check for errors and resolve any data quality issues before reporting.

Run the data quality checker by clicking the
“Check for Possible Errors” button towards
the bottom of the Summary tab. Be sure to
run the checker through December 315t of
the year that you entered data for.

Torsal Weaste (Disposed and

- Fdof Sl Mot Sovalahks: s
Dty bl (T )

Data Quality Checker

Fun o check for any 120manth time period [o ses 1 ihere are any posaible ermons

found with your data.
‘Check for Possible Emors

If there are any errors that need to be

. . . Sharing this Property Selacl Timelrame & Run Checker
f|xed, ESPM W|” gUIde you on hOW to W oheck cins or A Tl wasr (12 menthe) of IPeler conaumation snd Fropery e Detsils fcaled 5
Malric visa) Sekecd & Year Bnding Cate &0 Gick “run chacker” 10 s5e poesibla dana lasuss.
resolve them. vear 2rcing (omsst ~ [zt~

Probilem: The follcring meters. oo net kave 12 10l caendar morss of meter erries Ior the
yrar seleched (0103019 - 120312018)

Some common errors include: no meters selected; no active meters; = [achac N Miser 1 g B e 47012083 - 1106120 )
temporary values used; and missing Water/Waste meters. You can it ta o
disregard alerts for missing Water/Waste meters since they are not

= I you hink this is & ristass, oo he Frks Soowe b redes he anies for aach
matar and maka cormecions ¥ recesssry

required for compliance. If there are any issues, ESPM will provide a * /L Property has no wasts or material meters.
direct link to the proper locations to address them. + [l Property has na water maters.

Mumber of Compulars appears unusual for the year selected.

G

If you run the data checker and there is an error because there are no energy meters selected and/or no
meter data, go to the Energy tab, then click “Change Meter Selection” under the additional meters section.

Note: The data quality checker will not be as accurate as possible without a complete 12 months of data.

Summary @ Energy Water Waste & Materials Goals Design

Property Uses and Use Detalls

Basic Information
View 35 Disgram Add Anctner Type of Lse |

Construction Status: L
Tes! property hal is one singke building
Property GFA - Self-Reportad: Name Propurty Use Type :::g Floar Action
43,000 5g. F.
Gecupaney: P Euiding Use Tiawie Theater 53,000 17
0%
m Propery GFA (Buikings): 53,000 (uscd bo caloulate V1)
Property GFA (Parking): ©

. - . lor ad mukple uses and buldngs to s propery, you car use this spreadshect templat:

Unique |dentifiers (IDs) 10 uplaad yaur itammanan

Tip: the “Details” tab is also where you can

Portfolic Manager 1D:

fezran edit/add information to your properties.
Custom 10s: None P GFA by U — Property Type .. . .
oo oo e TOPSIty SFABYESE = | e wpe, e et Additionally, if you are no longer responsible for a

T Mo Treser property, you can delete the property in this tab.
Srandard 108 1 proside itamation to Property Type -Porifalio Manager-
Calculated:

Movie Theater

olhers In daka rquests. OF pou can creain
up to three Custom IDs s Lhat you can
IG5 FRIGISNGE YU PR I ather
syslems.

[ The Pt ManagenCai
Froperty Type is used far your metrics
i Frapeshing] | eam
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5. Report to the City of Orlando.

Let’s Review: Did you add 12 months of data (Jan. 1st-Dec. 31st), select meters for reporting,

add the Building ID, check for default/temporary values, and run the data quality checker?
If not, please complete all these steps before submitting.

Navigate to orlando.gov/BuildingEfficiency and click “Send Benchmarking Submission”.

Home / Building Energy & Water Efficiency Strategy

Building Energy & Water Efficiency
Strategy

=S

BEWES Help Desk

= Email: buildingefficiency@orlando.gov
= Phone: 407.246.2534
= Frequently Asked Questions

Submit Your Usage Data

Have you completed all the necessary steps
to benchmark your building and are ready
to submit your data?

| More than 30 percent of building energy is wasted due to inefficiencies and outdated technologies.

= Confirm point of contact

Notice
Due to COVID-19, we have extended our BEWES compliance deadline to May 1, 2022. Please

Generate and preview the building’s report in Portfolio Manager.

Go to the Orlando BEWES homepage
and select this link to open the
Reporting Template in ESPM.

The reporting template will include instructions and prompt you to enter information about your submission.

If you are working directly for the
property, select "myself". If you are a
third-party benchmarker, click
"someone else".

About Your Response
Who is this data being submitted on behalf of 7

® myself
someone else

Scroll down to “Your Response” and
click “Select Properties” to check off
which buildings you would like to submit
and click “Apply Selection”. Then, click
“Generate Response Preview”.

Your Response
Select Information to Include:

. .
Timeframe: Single Year v |[Dec31 w [[2021 w

[ I I the data requesior has specified a Gmeframe for the request, you wil not be able 1o change @,

The data requestor may h
a information. Make sure yo

yaur response.

Selected Properties: 0

dard IDs to be induted with the property
standard IDs for each property before sending

d for one or more
ve entened the regue

Generate Response Preview [femes

Note: If you are submitting multiple buildings at
once, you may have to wait a few minutes before
refreshing the webpage and trying again.

City of Orlando - Mayor’s Office of Sustainability and Resilience - 400 South Orange Avenue - Orlando, FL 32801
orlando.gov/BuildingEfficiency - buildingefficiency@orlando.gov

Submitting Data for
Someone Else

Sometimes people delegate their
responsibilities for responding to data
requasts 1o other people. If you are
responding on behalf of someone else,
please select their name from your
Contacts Book so that they will be
attributed to the responze.

“ Previewing Reports

Making selections here will includs
specic properties and tmeframes in
YOUr response. You may preview your
responze before you send it. Howaver,
Puortfolic Manager will need to prepare
the praview in arder for you to view it
Largs responses may 13ke more time to
prepare. Your response praview will be
available from the Temglates & Reports”
section on the Reporting tab when itis
ready.
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Data Requests fram Others fity Feparts and Templates EHERGY &TAR Feeparts

Your new response preview(s) has been generated, however basic metrics could not be calculated for one or more

properties n the request. Read more If there is a warning sign in a pink box,

Name « stams « stion check for any additional errors by clicking
R Tl 0372 (Recuest from €ty of T > “Read more.” Where possible, fix errors
Grlando Office of Sustainability) Errars faund oy . . . .
s e — Fe—s—— I and update missing information. Once
Templale 2027 (Request from City of Orlando Office A022072 10:16 Al A .
o Sustimabiny) ! Siors g k= I — completed, click the “Generate Updated
s ORISR AL wo rsspence roven cerertas | St e | Response” button. If you see an error
e Suriman o 2020 e Reesetrom | No Respanse Prvien Genarae 2 about missing water/waste meter data,
BESG Helpdesk) .

BEWES inter Procioe Feporio Terploe . please disregard.
|+ (Request from City of Orlando Office of m‘rua:e' - o wanl 1o... -

Sustainability) !

2020 Anal Energy Benchmark, Summary - San
Francizca (Dua £1:2021) {Request from San Mo Response Preview Generatad wanl 1., -
Francisco Department of Environment)

Ensure that you are submitting a

Page 1t -
—

response for the correct compliance year.

In the “Data Requests for Others” table, find the row for “City of Orlando Building Efficiency Policy Reporting
Template” for the current compliance year; under the “Action” menu in that row, select “Download Preview In
Excel” from the dropdown box.

Review the resulting Excel preview data that will be shared with the City (fields that do not apply to the
building will be left blank). If you are contacted regarding any data quality issues, reference this spreadsheet.

Once done reviewing the spreadsheet, click “Send Response” to continue with submission.

Data Requests from Others My Reports and Templates ENERGY STAR Reports Create a New Template
Nanmne & Status - Action
Dala Raguesl.City of Orlando Buikding Efliciency Policy Response Preview Generated:
Reporting Template 2022 (Request from City of 32502022 11:05 AM 1 want to... -
Orlando Office of Sustainability) Errors found
[ Iwant Lo
City of Orlando Building Efficiency Policy Reparting Response Preview Generated: haul.Prop:?mss and Timetrame
Templale 2021 (Request from City of Orlando Office 3I02/2022 10:16 AM e Response
of Sustainability) Emors found Download Prawview in Excal

Data Request: 2020 Data Reguest (Request from Clty

Staff) Mo Response Proview Generated

Data Request:City of Berkeley - Annual Energy
Benchmark Summary for 2020 Data (Request from Mo Response Preview Generated 1 want to ~
BESO Helpdesk)

BEWES Intern Practice Reporting Temgplate
I (Request from City of Orlando Office of
Sustainability)

In Progress (axpand row to ses response

: e
statssos) I want to...

2020 Annual Energy Benchmark Summary - San
Francisco (Due 4/1/2021) (Requsst from San Mo Responss Praview Generated 1 want to... ~
Francisco Department of Environment)
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Clicking “Send Response” will allow ESPM to check your submission one final time for data quality issues
before you submit your property’s benchmarking report. If there are no issues, clicking “Send Response” will
take you directly to the final page where you will authorize the City of Orlando to view your data metrics.
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Review any data alerts or other instructions that may appear and send benchmarking submission.

MyFortfolio Sharing Reporting | Recognition

Data Request Response Has Missing Metrics (N/A's)

Your data response contains 1 properties where the Site EUI andfor Total Water Use could not be calculated.
When Site EUI andior Total Water Use cannot be calculated, Typlcally It means there 13 nat 12 full montha of complete meter data or mere = 2 problem

wilh Your property’s Gross Floor Area. These metrics are the basis for oihes mone complicated matrics. (such a8 Me ENERGY STAR Score), 20 olher
metriza may also be unavallabis 3s a reault.

Properties With Missing Metrics (N/A'S) (1) ireaponss sreview generated 05162022 01:52 FIM EDT)

Froperty 1D $  Froperty Name « Year Ending Date &  Site EUI Total Water Uze
1) De not have the appropriate metar
Tor thix: matric, What Would You Like To Do?

[E¥) | Want to Review/Edit these Properties

*ou can review individual properties/imeters by using the links in the table abowe or download it fo Excel in order to begin troubleshooting these issues

@ | Thought | Fixed These Problems- | Want to Generate an Updated Response

I you have made changes 1o your dala Since your response was generaled (03/16/2022 01:52 PM EDT), you will need Lo re-generale the report in order
for these changes to be reflected.

Generate Updated Response

i | Want to Submit Anyway

If you have verified that any issues listed in the table above are not the result of a mistake, you can continue submitting your response. Note that an
incomplete request could be considered invalid or nen-compliant by the requestor so it is strangly encouraged that you fix any issue belgjg.psmeeiog

Qglm your respag
an the et SCrEenT

On the final screen, verify that the EXCEL format has been selected, e-sign with your Portfolio Manager
username and password, and click “Send Data”.

Check the box to authorize the City

of Orlando to view your data metrics.
o E-Slagn your Data Responss, then "Send Data” E—sign befo re yOU go|

by certify thatl | am releasing dala about my properliss, or on behalf of someone else, o City
allaefirln OMce of Sustalinability with Sy of Onando.

Your pagsword:
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Save the ENERGY STAR Portfolio Manager confirmation email.

If you have any additional questions that were not answered in this document, please refer to the ENERGY
STAR Training page that has how-to videos, or contact our office at buildingefficiency@orlando.gov.
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